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SharePoint 2010 Benefits Overview

SharePoint 2010 is the business collaboration platform that enables you to connect
and empower people through formal and informal business communities, within
the enterprise a nd beyond, and to manage content throughout the information

lifecycle.
SharePointds integrated capabilities are ¢
enable you to rapidly respond to changing business needs by making data -driven

decisions and by deploying ¢ ustomised solutions quickly and securely.

The consolidation of collaboration solutions onto SharePoint 2010 makes it
possible to cut costs by lowering training and maintenance expenses and
increasing IT productivity, all within a governable and compliant platform.

Connect and Empower People

Making people more productive is a direct result of enabling them to access
resources and knowledge regardless of where they are and what device they have
accessible, while providing them with a user experience that inc reases usability
and adoption.

SharePoint 2010 provides all of this through cross -device and cross -browser
read/write access, seamless integration with Microsoft Office, and an exceptional
user experience around accessing, editing, and publishing SharePoi nt sites,

whether inside or outside the firewall.

\\

ATo all ow people to interact with SharePointo:
capabilities in an easy and intuitive way, the Office Ribbon Ul has
been implemented in SharePoint, providing users with a familiar
User Interface and contextual experience that drives their productivity even
further. This user experience is enhanced by additional
technologies that boost usability and by the ability of all users to
| easily edit and publish SharePoint sites.

™

AMicrosoft Office is, by far, the most commonly used business
productivity software in the world. Office has always been about

. . automating tasks and providing people with choices in how they

Office Integration get things done. Office 2010 and SharePoint 2010 provide users

with a seamless integration of capabilities that span across Client

and Server, often without users even realising that both are

| involved. '

AMobile work isnbdt just for the sales force al
businesses support telecommuting, and they expect employees to

be fAal ways on, al ways connected, 0 even when

Anywhere Access the office. SharePoint 2010 offers a diverse set of capabilities that
extends peopleds access to resources and al |

productive regardless of the tools or devices they have available.
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Cut costs with a Unified Infrastructure

Driving cost efficiencies and accomplishing more with the same resources is possible
through the consolidation of business productivity solutions onto SharePoint 201 0.

The ability to deploy any of the integrated capabilities and new enterprise -class
management tools to intranet, extranet, and Internet sites, as well as the choice of on -
premises installation or hosted services, paves the way for optimi sing IT resource s and
significantly lowering the total cost of ownership of business productivity solutions.

_\

AThe rich set of integrated capabilities for business
collaboration provided by SharePoint 2010, in addition to its
Platform enterprise -scale manageability, will enable more customers to
Consolidation retire niche solutions and focus new solutions on SharePoint.
This will accelerate their ability to drive efficiencies, allowing
IT departments to achieve more impact with the same
resources.

ANowadays, IT is required to support scale agility, allowing its
business collaboration platform to be scaled up and out
quickly, based on changing business needs. SharePoint 2010
De%%};rirlznt provides IT with the flexibility of choosing whether to deploy
on-premises or in the cloud, thus enhancing its ability to
support any given scenario while optimising resources and
| remaining relevant and efficient.

\Rwith business collaboration and productivity becoming
instrumental to success, IT departments are required to do
more with no additional resources. With SharePoint 2010,
robust management tools enable IT to multiply its impact and
achieve a higher degree of effectiveness with the same
resources.

IT Productivity
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Rapidly Respond to Business Needs

In times when business volatility is on the rise and time -to-market is key, SharePoint
2010 enables all users (end users, power users, designers, and professional
developers), to customi  se the out -of-box platform and deploy solutions that will enable
them to address specific business needs more quickly and more effectively.

SharePoint 2010 includes tools and capabilities that allo w businesses to maximi  se the
impact of existing investments and knowledge, and to provide all users with bi -
directional interaction with line -of -business data.

These tools and capabilities make it possible to shorten the time between recogni sing a
busines s need and delivering a business productivity solution to address it.

™\

Aln alignment with SharePointés approact
Developer With no additiongl resources, investments like integration
i with Visual Studio 2010 will enable customers to rely on
Productivity existing programming expertise to enrich the SharePoint
platform and increase the quality and ROI on their
| investments.

‘\.‘_

AA major advancement in SharePoint is allowing users,
regardless of their technical expertise, to interact with

Data Connectivity line - of - business data, surface it in their SharePoint sites,

analyse it, and make updates to be reflected in the

external data source itself, such as ERP and CRM systems.

AEnabling users to address specific business and
; collaboration needs, while relieving IT from the need to be
ClsorIT]ppSIte involved all changes to the platform, is made possible
olutions through a rich set of tools and features that allow users to
create no -code solutions and to deploy those solutions in
| an easy and secure manner.

Product Overview

Microsoft SharePoint 2010 enables organisations to
connect and empower people through an integrated set of Composites Communities
rich features.

SharePoint 2010 facilitates business collaboration in its SharePoint:
broadest sense and helps -colleagues, partners, and Insights Content
customers to work together in new and effective ways.
Please review the sections below to learn more about the
enterprise capabilities of SharePoint.
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SharePoint 2010 Sites: Collaborate Across
Organisations

SharePoint 2010 provides portal and collaboration
capabilities across intranet, extranet, and Internet
sites. With SharePoint 2010, users are able to
connect and manage information across diverse
audiences and environments quickly and securely.

SharePoint 2010 Siteso g
personalised expe riences make it easy and ?
rewarding for anyone to use SharePoint. For IT, W &
SharePoint 2010 offers a unified architecture that

saves organisations time and money and gives

developers the tools and comprehensive platform

they need to create great applications.

Ensure Broad Adoption

Great usability is the key to broad adopti on
and FIl uent Ul (the ARi bbono) users are abl e
expertise they need to succeed. Features such as, out -of-the -box We b Parts, enhanced
mobile and offline experiences, and a seamless integration with Office engage and

connect users.

Fluent Ul lets users focus on their work, not their
software

With SharePoint 20106s new contextwual ri blyénd,
features most relevant to their situation. Simple point and click functionality makes

complex tasks easy and allow users to work and explore with confidence. SharePoint

contextual ribbon provides easy access to the features users need.

Integr ation with Office increases productivity

With SharePoint, users are able to open, edit, and save documents just as they do

with Office client. With SharePoint 2010, Office 2010 users are able to use Office Web
Applications to view and make essential edits to Word, Excel, PowerPoint, and
OneNote documents directly over the internet with no loss of formatting.

Out -of -the -Box Web Parts reduces ramp time

SharePoint 2010 Siteso6 solrthe-leox Wdb Parte give users &ccesso u t
toawide array ofinfo r mati on and applications. With She
use point and click functionality to easily add or remove Web Parts.
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Mobile enhancements make it easy to work on the go

SharePoint 2010 includes enhancements to the Mobile experience. Along w ith
SharePointds mobile native client for Wi ndow
supports a wider variety of today6s microbro
may be used to customise mobile experiences.

SharePoint Workspace lets users take their work with
them

SharePoint 2010 Workspace allows users to take individual libraries or entire sites

offline, make changes, and easily synch edits back to host servers. Low bandwidth

users benefit from SharePoint 2010086s newangesr
made are joined with parent copies.

Broad Browser Support to meet ev

SharePoint 2010 includes broad browser support, including support for IE7, IES,
Firefox, and Safari.

Built -in Silverlight API drives rich internet experiences

Developer s and designers can use -iB S8ilgerlighPARltocreat® 0 1
dynamic applications and user experiences.

Deliver Personalised Experiences

SharePoint 2010 allows users to consume and share information with individualised
experiences that wo  rk best for them.

Audience targeting delivers the right information to
the right users

SharePoi nt 2 -bdséd 6asdienceu targeting allow content owners to expose
information to one or more specific audiences across multiple sites within a single
deploy ment. This allows virtually any individual item within a portal to be targeted to

any group of users.

Tagging exposes relevant information

With SharePoint 2010, users can apply tags to content using predetermined
taxonomies or create new tags that facilita te and speed discovery across audiences.
Subscriptions to tags enable users to receive updates on content, people, projects,

and much more directly within their personal My Sites.

B ==
s

by ta
focus | g ™
Process
Improvement
Process
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My Sites give you control of what is shared

With My Sites, SharePoint 2010 users are able to build personal experiences and
interactions simply by including and structuring information components in ways that

work best for them. SharePoint 2010 allows users to quickly and easily build personal

My Sites that act as their public p rofile and access point to disparate, frequently used
systems and tools.

Reduce Costs & Complexity

SharePoint 2010 saves organisations valuable IT resources with a unified
infrastructure, built -in management tools, and a seamless integration with line -of -
business applications.

Unified infrastructure & centralised management tools
allow organisations to focus IT resources

SharePoint 2010 is built on a single, cohesive infrastructure that easily scales across
intranets, extranets, and the Internet. SharePoint 2010 includes a full complement of
management tools and reports, a developer dashboard to monitor performance of
pages, monitoring and alerts based logs and events, as well as a web analytics
service.

Business Connectivity Services (BCS) unlock
enterprise  data

SharePoint 20106s Business Connectivity Seryv
with backend systems. Business Connectivity Services (BCS) based applications can
run with Word, Outlook, InfoPath, and SharePoint Workspace. SharePoint 2010
virtua | lists allow users to work with line -of-busi ness data directly
ul.

SharePoint 2010 Enterprise Search: Find People
and Information Anywhere

As part of the 2010 release, SharePoint Search can help the members of your organisation
fin d the content, information, and people they need by combining an integrated, easy
manage platform with best -of - breed enterprise search technology.

Now more than ever, all your employees, from sales associates to developers, can do
more with searchto g et their jobs done.

-to-
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Go Beyond the Search Box

SharePoint 2010 moves beyond the traditional
and interaction experience allowing users to find, explore and connect to information
and people.

Deliver visual search exper iences that facilitate exploration and improves
navigation and efficiency

A Connect with people and expertise; find the latent information in your
organisation
A Search in context to create a more personalised search experience
A Search from the desktop, browser or windows mobile device
Feature SharePoint 2007 SharePoint 2010
People and Expertise Search ° +

Capture knowledge not found in documents by searching for people and expertise using SharePoint.

Search from Windows 7 & Windows Mobile
Search beyond the search center. Conduct searches from the Windows 7 desktop and on your Windows mo- ® <4
bile device.

Common Connector Framework for Indexing and Federation
Securely connect out-of-box to content from sources across your enterprise. Use the BDC to easily create your @ B
own connectors that work just like those available out of the box.

Scale and Performance Via Improved Topology Architecture
Meet the most rigorous scale and performance needs of your entire organization or the specialized needs of ] A
individual departments.

Build Search-Powered Applications
Leverage the publicly-available query object model and web parts, making modification and extensibility a ® <+
much easier tasks.

Refinement Panel & Sorting
With new refinement panel and sorting capabilities of SharePoint, users can narrow the results of their search *
and navigate to the right content faster.

Search In Context *
Field different results and refinement options based on the profile of the user.

Social Behavior Improves Relevance
The click-through behavior of similar search queries affects the rank that documents receive. The more users *
click on a certain item, the higher its ranking for related queries.

Thumbnails, Previews, and View in Browser

Thumbnails and previews make the results of a search query visual, allowing users to recognize the right con- *
tent quickly view in browser initiates an interactive web experience with documents without opening an office

client application.

Advanced Content Processing with Strong Linguistics
Extract and create metadata latent in documents to improve search results, sorting capabilities and the refine- *
ment panel.

@ = available in 2007 < = improved in 2010 % = New for 2010

Do More with Search

SharePoint 2010 is a powerful search platform to build custom search solutions and
search applications using common out -of - box tools.

A Meet and exceed diverse search needs like 360° customer views w ith no code
customisation.

A Create custom search solutions to expand the use of enterprise applications
like CRM and ERP systems, facilitating information aggregation and navigation

Build search driven applications to fuse structured and unstructured conten t
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Eliminate Compromise between Manageability and
Capability

SharePoint 2010 offers an integrated solution able to tackle the most challenging
enterprise search requirements while maintaining the out -of-box simplicity and
consistency of a durable and secu re.

A Extend the power of search by extending the capabilities of SharePoint, including
social computing, enterprise content management, business intelligence and
collaboration

Securely make the most of all the structured and unstructured content in your
org anisation

Easily build and manage connections to content both inside and outside of
SharePoint

Feel confident with the power to meet extreme scale and performance demands
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Get more relevant results through a search centre with hit highlighting, results su mmaries,
related queries, and enhanced query syntax

Find information faster with metadata -driven refinement, query suggestions, search scopes,
and federated results which help pinpoint information

Search from anywhere including mobile and desktop integrati on; Office Web Apps speed
access to results; enhancements for multilingual
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Connect with expertise using recently authored content, user profile -based refinement,
browse in organisational chart

Mine Social Data using SharePoint and Outlook integration to improve people and expertise
search

Find people through nickname and phonetic matching, people specific refinement, tuned
relevance models
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