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Introduction

Microsoft Office SharePoint Server 2007 is
an integrated suite of server capab ilities
that can help improve organi sational
effectiveness by providing comprehensive
| content management and enterprise
~ search, accelerating shared business
\ processes, and facilitating information -
P - sharing across boundaries for better
business insight.

Office SharePoint Server 2007 supports
all intranet, extranet, and Web
applications across an enterprise within
one integrated platform, instead of relying

on separate fragmented systems.

Additionally, this collaboration and content management server provides IT
professionals and developers with the platform and tools they need for server
administration, application extensibility, and interoperability.

Collaboration in Microsoft Office SharePoint
Server 2007

Microsoft Office SharePoint Server 2007 helps your organization get more
done by providing a platform for sharing information and working together in

teams, communities and people -driven processes. Office SharePoint Server is
an important part of the overall Microsoft collaboration vision and integrates

with other collaborative products to offer a comprehensive infrastructure for
working with others

Improve team productivity

High performing teams are a key to better business results.

Give users the ability to create and control their own

collaborative workspaces. Make it easy for teams to adapt
workspaces to the needs of the project.

Coordinate teamwork with shared calendars, alerts and

notifications. Connect team calendars to the desktop with
Microsoft Office Outlook® 2007.

Communicate with team members in context using presence
and instant messaging.

Page 2 of 19

deverill



Author, review, and publish documents

Improvements in key document -centric processes produce better content in
less time.

Use document workspaces to streamline the document
creation process.

Manage the document lifecycle with integrated

Enterprise Content Management (ECM) capabilities.

Streamline people -driven business processes

Improved communication and coordination in people -driven processes means
more rigorous execut ion in traditionally hard  -to-reach parts of the business.

Deploy standard site templates to improve common

people driven processes like issue tracking.

Drive out process variation with workflow.

Create, capture, and share community
knowledge

Sharing best practices in expert communities drives awareness and
adoption of business process innovation.

Capture community knowledge with wikis.

Encourage dialogue with surveys and discussions.
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Portal sites in Microsoft Office
SharePoint Server 2007

Portal sites connect your people to business critical
information, expertise, and applications. Microsoft Of fice
SharePoint Server (MOSS) is a world class Enterprise Portal
platform that makes it easy to build and maintain portal

sites for every aspect of your business.
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Connect your people to information
and expertise

Quick, easy access to critical information and expertise
means better decisions and more rigorous execution.

A comprehensive portal
framework makes it easy to
build portal sites that meet the
specific requirements of your
audience. A flexible, highly
scalable architecture supports
personal, divisional, intranet,
extranet, and Internet sites.

Cutting -edge social networking

technology makes finding and

managing expertise easier than
ever before.
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Connect your people to key business applications

Consolidated access to existing business applications drives consistent
performan ce of common business tasks. Streamlined development of new
composite applications can lead to order of magnitude improvements in
important business processes.

A sophisticated application development
environment shortens development
time for highly customized business

applications.

State -of-the -art application governance
features provide fine  -grained control
over the application execution
environment.
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Connect your people to role - specific
resources

Personalized information delivery increases the relevance and value of
info rmation.

Audience targeting features allow
information owners to decide how,
when and where specific audiences

consume their information.

Personalized information rollup allows
users to create customized summaries
of important information in the portal.
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Search in Microsoft Office SharePoint Server
2007

Microsoft Office SharePoint Server 2007 is the Microsoft enterprise search
solution for organizations that want to increase productivit y and reduce
information overload by providing their employees, partners, and customers

the ability to find relevant content in a wide range of repositories and
formats. With actionable search results that respect security permissions,

Office SharePoint Se rver 2007 lets users go beyond documents and across
repositories to unlock information, find people, and locate expertise in the

enterprise. /

Built for the enterprise

In Office SharePoint Server 2007, search results are delivered quickly and
relevance is tu ned for enterprise and line  -of-business data.

Audience targeting features
allow information owners to
decide how, when and where
specific audiences consume their

information.

personal information, providing
full control over information "for

The My Site personal site pulls
together summary views of

Personalized information rollup
allows users to create

customized summaries of
important information in the

me, by me, and about me." portal.

Unlock data and expertise

Office SharePoint Server 2007 provides out -of-the -box search for common
enterprise repositories and file types as well as for people and experts.
With Office SharePoint Server 2007, you can:

Search file shares, Web sites,
SharePoint sites, Exchange
Public Folders, and Lotus Notes
databases out of the box and
easily extend search to third
party sources and file types.

Index, search, and intelligently

display information from line -of -

business applications, relational

databases, and other structured

content using the Business Data
Catalogue.

Leverage "people search"
capabilities to find people not
only by department or job title
but also by expertise, social
distance, and common interests.

Integrated user experience

Enterprise search functionality is integr ated with the collaboration,
portals, content management, forms and business intelligence features

of SharePoint Server 2007 and can be integrated with other 2007
Office system products to help users easily find, use, and share
information and increase pro ductivity.

Results are actionable and

Find, use and share information further enhanced through

in the context of where you are
working with the familiar tools
you use every day.

Results are displayed more
clearly, hits are highlighted,
duplicate entries are collapsed,
and synonyms are suggested.

optional integration with tools
such as real -time
communications.
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Microsoft Enterprise Content Management

Over the last several years, organizations have created a huge volume of
unstructured content that include s documents, e -mail messages, videos,
instant messages, Web pages, and more. This content often exists in a state

of unmanaged chaos that prevents an organization from properly using these
valuable assets for better knowledge sharing, improved customer

com munications, and increased process efficiency. Enterprise Content
Management (ECM) from Microsoft is a key component of an organization's
infrastructure that ~ can help companies overcome these challenges.

Built on a well -integrated platform, ECM from Micros oft easily extends content
management to every information worker in an organization through
integration with familiar tools like the Microsoft Office system. A Microsoft

ECM solution can help businesses:

Manage diverse content

The document management capa bilities in the Microsoft integrated ECM
solution can help organizations consolidate diverse content from multiple file

shares and personal drives into a centrally managed repository with
consistent categorization. Integrated search capabilities can then h elp people
find and share this information. IT organizations can also protect the content

in this centrally managed repository from unauthorized access.

Integrated collaboration capabilities, such as automated workflow, help

people work better together to create, review, and approve documents in a
more structured way. That way, they no longer have to rely solely on e -mail
to share documents. Mobile workers can also use these documents offline

when they are not connected to the network.

Satisfy compliance a nd legal requirements

The Microsoft ECM solution also includes integrated records management
capabilities that give organizations the capability to store and protect business
records in their final state. Expiration policies applied to these records help
ensure that the records are retained for the appropriate time period to comply
with regulations or corporate business polices, thereby mitigating legal risk to
the organization. Audit trails provide proof to internal and external auditors
that records have  been retained appropriately. Holds can be placed on specific
records under legal discovery to prevent their destruction.

Efficiently manage multiple Web sites

Integrated Web content management capabilities enable people to publish

Web content with an easy -to-use content authoring tool and a built -in
approval process. This helps ensure that content is uploaded to Web sites in a

timely manner without placing a large burden on IT staff. Templates in the

form of Master Pages and Page Layouts enable consistent b randing to be
applied to all pages, thereby helping to ensure that brand assets are properly

used. A single deployment and management infrastructure for intranet ,
extranet, and Internet sites as well as for multilingua | sites reduces the cost
and complexit y for IT departments.
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Streamline business processes

The Microsoft ECM solution enables businesses to streamline content -
driven, collaborative business processes by providing the tools and
platform for automating the tasks of these processes. Electronic f orms
solutions provide a mechanism for gathering and validating input for

these business processes across Web sites, mobile devices, and
Microsoft Office system programs. Forms can be created once and
management tools allow IT to easily deploy and track th e use of these
forms across multiple channels.

These capabilities are provided by Microsoft on a single integrated
business productivity infrastructure. This significantly reduces the
management burden on the IT organization since they now have a
common se t of tools and methodologies for managing the solution.

Tight integration with familiar tools such as Microsoft Office system
programs enables the Microsoft ECM solution to easily extend these
capabilities to every information worker in the organization. T his
reduces the burden on users, who no longer need to learn new tools or
change the way they work in order to
content management strategy.

’ .
O
- tond
L)
U it wirm
TEITTOEE——— 2 S
~ A bs (e =
S axero.
Doumment | 8w ary e
D gt i - -~ Ao ~
g -

RFP Signoft

At B aalng Sk
VA s -
x ] o
- - _
.
a3
.
Pgrivd wesriar A _‘_~ » ° - " v i
Fwnt U » N ]g"l!‘h-;:-:-;ln-;.‘. Y ovred - bur j L O P ST

Page 8 of 19 deveri"



Capabilities of ECM from Microsoft

The Microsoft ECM solution provides capabilities to manage the entire
lifecycle of unstructured content from crea tion to expiration on a single
unified platform. These capabilities include document management, records
management, Web content management, and forms solutions.

4

Document management

Save time and easily reuse information. Organize and classify content within a centralized document
repository to provide a consistent method for organizing, categorizing, navigating through, and quickly
searching for the right information.

Help protect sensitive information. Help safeguard documents with integrated rights management that
travels with documents wherever they may go. User access rights can be specified for individual items,
and metadata can be removed from documents prior to final publication.

Streamline collaborative document creation. With built -in document workflows, you can initiate, track, and
collaborate on document  -oriented processes directly from within Microsoft Office system desktop
programs. Important alerts and task information can be displayed in the document, helping to ensure that
workflow steps are properly followed.

Records management
Improve legal and regulatory compliance. Apply information retention, protection, and auditing policies to

business records to help ensure these records are appropriately retained.

Help secure business and vital records. A security -enhanced repository helps ensure that records are
locked in the final state.

Easy litigation discovery. Help ensure that information required for legal discovery can be retrieved in a
cost - effective manner and placed on hold as per the discovery requirements
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Web content management

Author and publish content quickly and easily. Business groups can author and publish Web content in a
timely manner with easy  -to - use authoring tools and integrated workflows with minimal IT involvement.

Lower deployment and management costs your Web sites. Implement a single multi -tier infrastructure
for publishing content to intranet, extranet, and Internet sites.

Forms solutions

Rapidly deploy and manage forms solutions. Quickly deploy forms solutions side -by - side upgrades to help
ensure minimum downtime. View the status of all deployed forms in a single view.

Help boost employee productivity by

streamlining everyday b usiness
processes
Microsoft Office SharePoint Server 2007 provides built -in

workflow templates to automate approval, review, and
archiving processes. With Office SharePoint Server 2007, you

can also create, maintain, and analyze custom workflows,
enabling you to streamline your -collaborative processes.
Electronic forms provided through InfoPath Forms Services are

an integral part of such workflows. These InfoPath designed
electronic forms make it easy to collect and validate
information that drives your bu siness processes. And you can
collect and validate this information right from the Microsoft
Office client applications you use every day.
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Browser -based forms with InfoPath Forms
Services

InfoPath Forms Services, which is part of Office SharePoint Server 2007,
extends your reach to organizations that do not use Microsoft Office
InfoPath 2007 by allowing you to fill out forms in a common browser or

even a HTML -enabled mobile device.
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With Office SharePoint Server 2007, you can:

Deliver your forms with a consistent user experience regardless of where
they are used. Office InfoPath 2007 uses built -in controls to deliver easy -
to -use forms with predictable behaviour, mouse -over tips, and built ~ -in
data validation.

Streamline your business process applications through InfoPath forms,
which collect and validate the data driving your workflows.

Use built -in collaborative workflow templates to streamline approval,
review, and archiving processes. Or you can create your own custom
workflows with Microsoft Office SharePoint Designer 2007 to build
interactive collaborative applications. These applications will
automatically route documents for reviews or approval, send e -mail
notifications to participants, and archive documents to meet retention
policy requirements.
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Integrated workflow and document
information panel from within Microsoft Office
client applications

With Office SharePoint Server 2007, you can initiate and interact with
workflows right from within your Microsoft Office application. You can also

collect and validate important document metadata via the document
information panel. Office SharePoint Server 2007 helps you:

Collect important metadata defined by the Windows SharePoint Services library

via the document information panel. The metadata may include information such

as workflow status, content deadline, routing information, or other properties
related to the documents lifecycle.

reate a custom document information panel that contains the rich capability of
an InfoPath form, including external data connections, data validation,
conditional formatting, business logic, and other controls.

Deploy document templates with advanced document management capability
built directly into a document in a way that is easy and straightforward for
document authors.

Initiate a workflow or set a workflow status right from your familiar Microsoft
Office application such as Microsoft Office Word 2007.
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