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“Get easy access to an IT 

expert and solve your 

problems” 
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Introduction 

The IT Engineer Service offers organisations highly flexible access to a broad 

range of Technical IT Engineering and Consultancy Services.  

Available in blocks of 5, 10, 15, 20 or 25 days, organisations can pre-

purchase a Time-Bank Account against which they can then withdraw days 

on an as-needed basis.  

The IT Engineer Time Bank can be redeemed against a range of IT services 

including: 

 

The IT Engineer enables the business to call on expert IT 

resources to assist in the resolution of technical IT issues or the 

fulfilment of IT projects at a time of their choosing without the 

constraints and potential delays of expense approval and 

allocation. 

 

Installations

Migrations

Upgrades

Moves and 
Changes

Health Checks

Project 
Management

System 
Administration
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TERMS AND CONDITIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Flexibility 

Time-Bank days can be used against any, or all, of the above services. This 

provides the customer with a very flexible approach for access to a broad 

range of Deverill Engineering and Consultancy Services.  

At all times the customer decides how, and when to make the best use of the 

Time-Bank. Time-Bank days are valid for 2-years from the date of purchase.  

Additional days can be purchased at anytime. 

Regular Statements 

Time-Bank statements are produced either monthly or quarterly or can be 

provided on request, according to customer preference. 

 

•Remote Support is dependent upon the customer providing Deverill with the necessary 
system access

•Quotations can be provided for customers requiring the facility of remote access and 
support

Remote Support

•Support days must be booked in advance

•Travel time in excess of one hour, each way, is charged

•Response times are not guaranteed as standard but can be when sold in conjunction with a 
Silver or Gold Support contract

Support Days

•Hours of cover are Monday to Friday 09:00 to 17:00, excluding bank holidays

•Out of hours rates are 1½ times normal rates

•Onsite Time-Bank days can be called off in whole or half days only

•Remote Support Time-Bank is deducted in half hours (½ hour minimum)

•Time-Bank is normally sold at system engineer skill levels. However, if specialist skill sets 
are required, then deduction from the Time-Bank at an appropriate rate would be available

General
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For further information on Deverill 

Ltd or any product or service 
please contact us at:- 

Deverill Ltd 

Phoenix House 

Marshes End 

Upton Road 

Poole 

Dorset 

BH17 7AG 

 

01202 785000 

 

marketing@deverill.co.uk 

 

www.deverill.co.uk 

  

 

 

Deverill 

Deverill is a leading provider of integrated IT Solutions and Services to 

public and private enterprises throughout the UK.  

Established in 1979 with a prestigious client base, Deverill has acquired a 

vast experience of IT product, service and training delivery. It prides itself 

on its ability to understand the needs of its clients and to provide solutions 

that meet those requirements in full. To ensure that it meets its own very 

high quality standards Deverill is an ISO9001:2000 Approved Company with 

the business procedures and processes in place to ensure we meet our 

quality of service goals. 
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