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Deverill have a wealth of Exchange Server 

experience gained during the entire lifespan of the 

product.  

Our Microsoft certi fied consultants are able to plan 

upgrades and migrations using Exchange 2010  

ensuring that there is no unplanned user disruption 

during the process.  

Planning is vital to the implementation of the new 

features within the software.  

Deverillôs consultants take the time to realise the full potent ial of implementing Exchange 

2010  by ensuring that all the options are fully explained, demonstrated and considered 

prior to any of the major installation decisions being made.  

As detailed within this document there a re many exciting and innovative enhancements 

which may drive an upgrade decision. Deverill have made a long running and significant 

investment in Exchange technologies, consultancy and training which can be used to 

ensure that your Exchange upgrade is perf ormed successfully  

Exchange  2010  Upgrade & Migration  

Deverill plan, implement and support migrations to Exchange 20 10 from previous 

versions of Exchange Server as well as from alternative email software solutions . 
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Overview  
In a time when your organisat ion requires its communication tools to be cost -effective and 

flexible, Microsoft Exchange Server 2010 enables you to achieve new levels of reliability and 

performance by delivering features that simplify your administration, help protect your 

communicatio ns, and delight your users by meeting their demands for greater business 

mobility.   

Microsoft Exchange, the cornerstone of Microsoftôs unified communications solution, has long 

been the ch oice of organisations like your own  to enable rich and productive c ollaboration 

among its users.  The latest release of Exchange can help control  the costs of deployment, 

administration, and compliance , while you  achieve better business outcomes.  

Exchange delivers the widest range of deployment options, integrated inform ation loss  

protection, and advanced compliance capabilities, that combine to form the best messaging 

and collaboration solution available.  

 

Flexible and 
Reliable  

 

The pressure to optimi se 

your IT infrastructure with 

ever changing business 

conditions requires you to 

be agile and that means 

investing in solutions that 

provide you and your 

organi sation choice. 

Exchange Server 2010 

gives you the flexibility to 

tailor your deployment 

based on your unique 

needs and a simplified 

way to help keep e -mail 

continuously available for 

your users.  

 

Flexible and 
Reliable  

 

With Exchange, choose 

from on  -  premises 

deployment with Exchange 

Serv er 2010, a Microsoft 

hosted service with 

Exchange Online, or a 

seamless mix of both.  

Microsoft's commitment to 

Software plus Services 

ensures you can decide on 

your timeline for taking 

advantage of the flexibility 

and power of both without 

interrupting or  changing 

your users' experience.  

 

Flexible and 
Reliable  

 

Exchange Server has 

always provided and 

continues to provide you 

the choice of a wider 

range  of storage hardware 

options than any other 

solution, ranging from 

traditional Storage Area 

Networks (SAN) to low -

cost, desktop -class Direct 

Attached Storage (DAS).  

In the latest release, 

continued innovation in 

the Exchange mailbox 

database means that yo u 

will experience up to a 

50% reduction in disk 

IOPS (Input/Output Per 

Second) over Exchange 

Server 2007, as well as 

greater resiliency against 

data corruption.  

 



 

      

       Page 4 of 14  

S
o

lu
ti
o
n

s
 

W
e
 
d
o
Ê

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

High Availability and Disaster Recovery  
As the importance of e -mail commun ications in the workplace continues to grow, IT 

departments are under increasing pressure to prevent e -mail outages and data loss. To help 

meet this need, Exchange Server 2010 reduces the cost and complexity of deploying an e -

mail solution that provides th e highest levels of server availability and site resilience.  

Building on the native replication capabilities introduced in Exchange Server 2007, the new 

high availability architecture in Exchange 2010 provides a simplified, unified framework for 

both high  availability and disaster recovery. The result is greater uptime for end users, 

increased freedom for administrators, and decreased capital and operational costs for the 

organi sation.  
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ÅA set of Mailbox servers that uses continuous replication to provide automatic
recovery from a variety of failures (disk level, server level, datacenter level) .

Database Availability Group :

ÅExchange Server Database Availability Groups provide automatic failover at the
database level, without the complexity of traditional clustering . A database - level
disruption, such as a disk failure, no longer affects all the users on a server .
Because there is no longer a strong tie between databases and servers, it is easy to
move between database copies as disks fail . This change, coupled with faster
failover times (30 seconds), dramatically improves an organisationôsmessaging .

Database -Level Failover :

ÅExchange Server Database Availability Groups makes it easier to implement site
resilience by simplifying the process to extend data replication between datacenters
to achieve site failover . Log files are also compressed to improve transmission time
and reduce network bandwidth usage .

Improved Site Resiliency :

ÅAdministrators can add high availability to their Exchange environment after their
initial deployment, without reinstalling servers . Small organisations can deploy a
simple two -server configuration that provides full redundancy of mailbox data along
with Client Access and Hub Transport roles . These changes put high availability
within the reach of organisations that once considered it impractical .

Easier Deployment :

ÅExchange Server Database Availability Groups feature automatic failover without
the complexity of traditional clustering . The proven capabilities of Windows
clustering are integrated with Exchange and are transparent to the administrator .
Administrators no longer need to master clustering concepts or deal with separate
administration tools in order to provide enterprise -class uptime .

Integrated Cluster Administration :

ÅThe Exchange Server Database Availability Group architecture allows log file replay
to be lagged, enabling administrators to perform point - in - time database restores
without the need for tapes . Organisations can rely on their high availability
infrastructure rather than tape backups to recover from failures, and substantially
decrease their operating costs .

Backup - less Support :

ÅTransport servers in Exchange Server 2010 feature built - in protection against the
loss of message queues due to disk or server failure . Servers retain a "shadow"
copy of each mail item after it is delivered to the next hop inside the organisation .
If the subsequent hop fails before reporting successful delivery, the message is
resubmitted through a different route .

Transport Resiliency :

ÅAdministrators can move mailboxes between databases without taking users
offline . Users can connect to their mailboxes, sending and receiving mail, while the
move is taking place . This gives administrators the flexibility to perform system
maintenance during business hours instead of during the night or weekends

Online Mailbox Moves :
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Administration  
Building on the management 

improvements made with Exch ange 

Server 2007, the management tools in 

Exchange Server 2010 provide new self -

service capabilities to users so they can 

have more control over their messaging 

without having to turn to the help desk for 

answers to common problems or quick 

fixes.  

Complia nce specialists can perform multi -

mailbox searches and export the results 

to PST files for legal discovery.  

Users can find out for themselves whether a message they sent to a business partner was 

received successfully or blocked by a spam filter.  

The man agement tools in Exchange 2010 reduce the burden on IT professionals by 

providing a role -based administration model to allow you to delegate tasks.  

 

ÅThe Exchange 2010 Exchange Management Console utilises remote
PowerShell to enable administrators to delegate tasks to responsible
users in a controlled way to meet the needs of the organisation .
Specialised roles for Unified Messaging managers, help desk staff, or
Exchange server administrators are easy to create, manage and
simplify Exchange administration .

Role Based Access
Control :

ÅNew self -service capabilities are accessible through a Web -based
management portal aimed at enabling users to perform common
tasks without having to call the help desk . This selfïservice facility
enables users to be more productive and allows IT staff to deliver
more, while reducing support costs .

Exchange Control
Panel :

ÅA moderator can be appointed to regulate the flow of messages sent
to a distribution group . Anyone can e-mail the distribution group
alias, but before the message is delivered to all participants, a
moderator must review and approve it . This helps prevent
inappropriate or time -wasting e-mail blasts from being delivered to
large audiences .

Moderated
Distribution Groups :

ÅEnd-users can track delivery receipt information of all messages
sent through a Web -based interface . This helps reduce one of the
most common help desk calls .

Message Tracking :


