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Introduction 

In many companies IT Asset Management is 

regarded as a “must do” chore that delivers no 

real benefit to the IT Department.  

However, a number of factors are now 

challenging this view; the regulatory drive 

towards effective corporate governance, the 

increasing number of successful prosecutions for 

the unlicensed use of software and the constant 

drive to get the most out of tight IT budgets are 

all contributory factors to IT Asset Management 

moving further up the agenda of priorities for IT 

Managers today.  

The Deverill IT Asset Management Service provides one-off and ongoing 

solutions for the effective management of an organisation’s IT Assets. 

The Deverill IT Asset Management Service 

The Deverill IT Asset Management Service consists of a number of discrete 

services that, when combined, provide a complete answer to the Asset 

Management requirements of businesses of all sizes: 

Audit Service 

The Audit services are designed to ensure that initial 'baseline' audits are 

100% accurate. The levels of audit available are detailed below:  

 

Hardware Asset ID Audit - Details gathered include Asset 
Number, Manufacturer, Model, Serial Number, Location and User 
details. Asset labels can be applied if required.

Hardware Configuration Audit - Details gathered 
include those in the Hardware Asset ID Audit plus 
processor details, BIOS information, hard disk 
configuration, memory and component information.

Hardware & Software Audit - Details gathered include 
those in the Hardware Audit plus installed 
applications, bespoke applications and specific data 
files. 
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The hardware only and hardware & software audits are completed using industry 

standard audit tools.  These tools can be left on site to continue monitoring 

additions and removals from the environment, this will ensure that following the 

initial audit, an up to date record of assets is maintained in an ongoing basis.  

During this time we have developed the skills and techniques that ensure we 

deliver our audit services on time, to budget and to your requirements. 

Health Check Service 

The volatile nature of an IT infrastructure together with the 

high frequency of software enhancements for audit software 

means that you must be confident that your audit tool 

continues to provide you with 100% coverage of your 

systems and sites.  

It is therefore vital that you know what the latest patches / fixes for your audit 

tool are and that you have the right version.  

By using the Health Check Service, we can ensure that you continue to get the 

most from your audit tool.  

During the health check we will:  

 

Review your existing installation to make sure 
all sites/machines are included 

Check licensing requirements 

Perform basic maintenance tasks (such as re-
indexing databases, etc.) 

Apply published patches 

Update the application list with vendors latest 
version 

Identify training requirements 
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Application Definition 

The accuracy of audit tools varies greatly 

depending on the tool itself and the 

environment into which it is installed. 

Typically, audit tools will provide between 

50% and 80% asset recognition 'out of the 

box'.  

While this cuts down on the amount of 

manual work required for an audit, to 

ensure proper software management and 

to meet the requirements of software 

vendors such as Microsoft, or organisations 

like FAST or the BSA, this figure needs to 

be much closer to 100%.  

Most audit tools allow you to add custom or bespoke applications to the 

recognised software list, but this process can take time. Our team of 

consultants can help reduce the time required to provide 100% recognition.  

Because of our familiarity with standard audit tools and our experience in 

providing inventory solutions we can quickly and accurately add custom 

applications to improve the recognition capabilities of your audit software. 

 

 

 

 

 

 

 

 

 

 

 

 

Audit Managed Service 

For organisations that would like the ongoing management of their IT Assets 

to be undertaken on their behalf, Deverill offer the IT Asset Management 

Service. This includes the regular Health Checks, ongoing application definition 

and ongoing management of assets to FAST Certification standards. 
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FAST Certification 

The Federation Against Software Theft (FAST) offers a certification 

program to help companies achieve effective software management. 

The basic components of the certification program are: 

 

Deverill are experienced in helping organisations work through all 

stages of certification. 

 

Create and implement software management policy

Undertake a full software audit using a commercially available 
product  

Conduct a full reconciliation of software found against licences 
owned, take required action - purchase new licences or delete as 
appropriate.

Implement procedures for ongoing asset management, e.g. 
software licence metering.  

Audit Certification Awarded 
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For further information on Deverill 

Ltd or any product or service 
please contact us at:- 

Deverill Ltd 

Phoenix House 

Marshes End 

Upton Road 

Poole 

Dorset 

BH17 7AG 

 

01202 785000 

 

marketing@deverill.co.uk 

 

www.deverill.co.uk 

  

 

 

Deverill 

Deverill is a leading provider of integrated IT Solutions and Services to 

public and private enterprises throughout the UK.  

Established in 1979 with a prestigious client base, Deverill has acquired a 

vast experience of IT product, service and training delivery. It prides itself 

on its ability to understand the needs of its clients and to provide solutions 

that meet those requirements in full. To ensure that it meets its own very 

high quality standards Deverill is an ISO9001:2000 Approved Company with 

the business procedures and processes in place to ensure we meet our 

quality of service goals. 
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